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myTrailhead: The Ultimate
Salesforce Learning Platform

Why do | need myTrailhead to train my Salesforce users?

myTrailhead is the only solution that allows you to deliver
training directly to your users within your Sales and Service
Cloud platforms. You can automatically assign and
recommend content based upon user roles, business metrics
and user activity, such as creating a new opportunity. No
other Learning Management System (LMS) or Learning
Experience Platform (LXP) comes close to providing this level
of integrated functionality and value.

Why Choose
SilverEye Solutions

We are myTrailhead,
Salesforce and eLearning
experts.

We are also the only
Salesforce Consulting Partner
with the expertise to educate
your team on myTrailhead,
guide them through content
creation and automate
content delivery within your
Salesforce platform. It’s all
we do.

Learning in The Flow of Work

According to the 70-20-10 model of learning, 70% of learning occurs through job related experiences,
L and this is exactly where myTrailhead excels. Your Salesforce users don’t have to leave the Salesforce
platform to access the training they need when they need it.

@ Salesforce Integration

myTrailhead is built on and fully integrated with your Salesforce platform. This means that you can
automatically assign content based upon any Salesforce field value or any user action.

—= Engaging Content

6 - The tone and effectiveness of myTrailhead Trails and Modules are unparalleled. Utilize existing
Trailhead trails and create your own gamified content to drive learning, increase engagement, increase
employee satisfaction and decrease turnover.
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